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Failed resources
undetected
resulting in

service failures
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Manual intervention
required to provision
unused resources
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Under provisioned
resulting in failure to satisfy demand
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Service 2 \
Manual intervention

required to provision
B resources for
new service

Department B
data center

Over provisioned
resulting in inefficient use of resources
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Under-utilization of IT resource
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Over-utilization of IT resource
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Sudden and unexpected spike in demand for IT capacity
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Quiality of Service degradation due to poor configuration
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Under-utilization of IT resource
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Over-utilization of IT resource
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Sudden and unexpected spike in demand for IT capacity
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QoS degradation due to poor configuration
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